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GENERAL TERMS AND CONDITIONS OF SALE AND SERVICE 

1. DEFINITIONS AND INTERPRETATIONS 

1.1. The term 'Company' refers to the Belgian limited liability company PILTEC, with its 

registered office at Avenue des Pâquerettes 55 box 51, 1410 Waterloo, Belgium, registered 

with the Crossroads Bank for Enterprises under number 1002.777.288. 

1.2. The term 'Offer' refers to the offer and/or quotation sent and/or proposed by the 

Company to the Client. The Offer also includes any order for Service or Product placed by 

the Client via the Website. 

1.3. The term 'Invoice' refers to any invoice issued by the Company. 

1.4. The term 'Service(s)' refers to any service, including the rental of machines, equipment 

and spare parts used for drilling and water treatment, provided directly or indirectly by the 

Company. 

1.5. The term 'Product' refers to machines and spare parts used for drilling and water 

treatment, sold or rented by the Company to the Client. 

1.6. The term 'Client' refers to the natural or legal person who signs and/or expressly or 

implicitly accepts a Contract of the Company. 

1.7. The term 'Parties' refers to the Company and the Client. 

1.8. The term 'Contract' refers to the following set: these General Terms and Conditions, the 

Offer and the Invoices, which together form a contractual whole that prevails over any other 

agreement between the Parties. 

1.9. The term 'Website' refers to the Company's website available at: www.piltec.be 

1.10. The term 'Rental Conditions' refers to the specific conditions applicable to Services 

which, in case of conflict with these General Terms and Conditions, shall prevail. 

1.11. The term 'General Terms and Conditions' refers to these terms and conditions. 

1.12. The French version of these general terms and conditions shall prevail over any other 

version written in a different language. However, the Company also provides English and 

Dutch versions on its website. 

1.13. Other terms may also be defined directly in the text of the General Terms and 

Conditions and complement the above definitions. 
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2. GENERAL PROVISIONS 

2.1. These General Terms and Conditions, the Offer and the Invoices constitute a contractual 

whole (hereinafter the 'Contract'), which takes precedence over any other agreement 

between the Parties. Any conflicting document shall be considered null and void. In 

particular, these General Terms and Conditions prevail over those of the Client. 

2.2. The signature of the Offer, the (partial) payment of an Invoice, the sending of an email 

explicitly confirming the Client’s agreement, or the effective execution of the Contract by the 

Client (including taking possession of machines, parts, or starting the rental) shall 

constitute acceptance of these General Terms and Conditions ('Acceptance'). 

2.3. The Client declares having the legal capacity to contract and acquire the Services. If the 

Client does not or no longer has such capacity, they must immediately inform the Company. 

Until such notification, the Client is presumed to have full legal capacity. 

2.4. The Company reserves the right to modify these General Terms and Conditions at any 

time without prior notice. The new version shall be valid as soon as it is published online. 

2.5. The General Terms and Conditions are available on the Company’s website 

(www.piltec.be), and the Client is presumed to have taken note of them at all times. 

3. PURPOSE 

3.1. The Company’s Offers are not binding unless expressly accepted by the Client as per 

article 2.2. 

3.2. The Client undertakes to follow and apply all instructions and details contained in the 

Offer. The Client acknowledges that the information is clear and sufficient and that no 

further clarification is needed. Any reservation made after Acceptance will not be 

considered unless agreed upon in writing by the Company. 

4. DELIVERY TIMES 

4.1. Delivery times are estimated depending on the Product or Service specified in the 

Contract. 

4.2. The Company cannot be held liable for delays, as the indicated deadlines are indicative 

only, unless they become clearly unreasonable. 

4.3. As per Article 6, the Company may suspend or cancel any performance or delivery if the 

Client’s due payments are not fully received. 

5. PRICES 

5.1. Prices are listed in the Offer issued by the Company. 

5.2. All prices are exclusive of tax (notably VAT). The reference currency is the euro (€). 
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6. PAYMENT 

6.1. Invoices are issued in accordance with these General Terms and Conditions. 

6.2. Payment must be made in full by bank transfer or credit card by the deadline indicated 

on the Invoice. If no date is indicated, payment must occur no later than thirty (30) calendar 

days from the invoice date. 

6.3. Any unpaid amount will automatically bear 1% monthly interest without prior notice 

and becomes immediately due. 

6.4. Each Invoice will be increased by a fixed compensation of 10% of the due amount with a 

minimum of €50, without prejudice to other compensation (including recovery fees). 

6.5. Late interest shall run automatically from the due date, even without formal notice. 

6.6. Payments are always allocated first to the oldest debt, then to late interest and fees. 

6.7. In case of non-payment, insolvency, or bankruptcy, all amounts owed become 

immediately due. The Company reserves the right to suspend current or future Services. 

6.8. The Company is under no obligation to issue any refund for any reason. 

7. GENERAL TERMS 

7.1. Once the Client’s Acceptance is received by the Company, the Client acknowledges that 

they can no longer withdraw if execution of the Contract has begun. 

7.2. If the Client cancels or terminates the Contract, the Company is entitled to an immediate 

compensation equal to 50% of the Offer’s amount. If actual costs are higher, they shall be 

fully borne by the Client. This applies without prior notice. 

8. PRODUCT DELIVERY TERMS 

8.1. Deliveries are made under the terms defined in the Contract. 

8.2. The Client’s acceptance of the Products without reservation implies full and 

unconditional acceptance without visible defects. 

8.3. Complaints regarding visible defects or non-conformity must be submitted within 8 

business days after delivery. 

8.4. The Client must provide proof of any defect. 

8.5. Complaints are only valid if the Company has explicitly granted a warranty. 

8.6. If the complaint is validated, the Company will adjust the Product or Service within a 

reasonable time. No damages or termination rights arise for the Client. 

8.7. No return shall be accepted without the prior written consent of the Company. 
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8.8. Complaints do not suspend the Client’s obligation to pay. 

8.9. The Company retains ownership of the delivered Products until full payment is 

received. 

9. SERVICE EXECUTION TERMS 

9.1. The Client agrees to use the rented Products and equipment in accordance with the 

Contract and documentation provided by the Company. 

9.2. An inventory will be drawn up and signed upon delivery and return of the Product or 

machine. 

9.3. The Product or machine must be returned in its initial condition. 

9.4. Any damages found upon return will be charged to the Client based on the Company’s 

repair quote. Additional compensation may apply. 

9.5. Late returns will incur additional charges. 

9.6. The Client agrees not to use the Service for illegal, malicious, or harmful purposes. 

10. WARRANTIES 

10.1. The Company is not a manufacturer and provides no warranty unless expressly stated 

in the Offer. 

10.2. The Company is not liable for hidden defects, unless in case of fraud. 

10.3. No warranty applies in case of abnormal storage, improper use or unauthorized 

modification of the Products. 

11. LIABILITY 

11.1. Failure by the Client to meet obligations suspends the Company’s obligations by right. 

11.2. In case of breach, the Client owes 10% of the related Invoice(s) as compensation. This 

is not considered a penalty clause and is accepted as a commercial standard. 

11.3. The Company is not liable for damage caused by incorrect or missing information 

provided by the Client. 

11.4. The Company is only bound by a best-efforts obligation, not a results obligation. It is 

the Client’s responsibility to verify that the Products or Services meet their needs. 

11.5. The Company’s liability is limited to the amount paid by the Client. Indirect damages 

(loss of profit, reputation, data, etc.) are excluded. 
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12. INSURANCE 

12.1. The Client confirms holding civil liability insurance covering all risks related to 

transport, delivery and use of the Services, subscribed with a solvent insurer, and agrees to 

maintain it for the duration of the Contract. 

13. FORCE MAJEURE 

13.1. Events of force majeure include unforeseeable and uncontrollable circumstances such 

as natural disasters, epidemics, war, fire, strikes, floods, etc. 

13.2. In the event of temporary force majeure, the Company may suspend performance 

without compensation. 

13.3. In case of permanent force majeure, the Company may terminate the Contract without 

compensation after informing the Client. 

14. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS 

14.1. The Client acknowledges that all trademarks, logos, designs, patents, products, the 

Website and marketing materials are the exclusive property of the Company. 

14.2. Any use or reproduction of these elements without prior written consent of the 

Company is strictly prohibited. 

15. MISCELLANEOUS 

15.1. The Contract may not be assigned or subcontracted by the Client without the 

Company’s consent. 

15.2. Failure to invoke a clause shall not be interpreted as a waiver of rights. 

15.3. Invalid clauses shall be replaced by valid clauses with similar effect in accordance with 

the Parties’ original intent. 

16. DISPUTES 

16.1. This Contract is governed exclusively by Belgian law. 

16.2. Any dispute shall be submitted to the exclusive jurisdiction of the French-speaking 

Business Court of Brussels. 


